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مقاربة مواقفنا

"إن مقاربة المواقف بالنسبة لي هي أكثر أهمية من الوقائع, إنها أهم من الماضي ومن العلم والمال، من الظروف، من الفشل 

ومن النجاح، ومم يفكر به اآلخرون، يقولونه أو يفعلونه، إنه أهم من الشكل الخارجي والموهبة وحتى المهارة. إن مقاربة 

مواقفنا ممكن أن تبني أو تهدم شركة أو صداقة أو منزل."

�سارلز �سويندل

خيارات الإنجاز المميز

ر 
ّ
�أنها تحدد نجاحنا في كيفية تدب �إن �لخيار�ت �لتي ناأخذها تقرر نجاحنا في �لحياة، كما 

�سوؤوننا و�سوؤون �لآخرين من حولنا.

لنكون فعالين باتخاذ �لقر�ر�ت �ل�سائبة، ل بد من �أن نفهم �لفرق بين ردة �لفعل و�لتجاوب، 

�ليوم  �إليه في  �أن تعود  �أعطاك و�سفة طبية طالبًا منك  �أنك ق�سدت �لطبيب �لذي  فلنقل مثاًل 

�لتالي. �إذ� بد� قلقًا عند عودتك و�أعرب عن �لحاجة لتغيير �لو�سفة لأن ج�سمك قد �أبدى ردة فعل 

على �لدو�ء، عندها من �لأرجح �أن يعتريك �لقلق. �أما �إذ� قال لك �لطبيب باأن ج�سمك يتجاوب مع 

�لدو�ء، عندها �ستبت�سم لعلمك باأنك ت�سير في طريق �ل�سفاء. �إذ�ً فاإن ردة �لفعل تكون عماًل �سلبيًا 

بينما �لتجاوب هو عمل �إيجابي وفي �لحالتين فاإن �لخيار لك وحدك.

ل ظروف �لحياة على قيا�سنا ولكننا يجب �أن نف�سل مقاربة مو�قفنا لتتنا�سب 
ّ

ل يمكننا �أن نف�س

مع �لأحد�ث قبل ح�سولها. ل يمكن لبع�ض �لأمور �أن تتغير بب�ساطة، ولكن يمكننا �أن نختار 

كيف نتجاوب مع �لظروف، �لإيجابية منها و�ل�سلبية على حد �سو�ء.

�أما كيف  �لظروف،  من   %10 ن�سبة  ي�سكل  في حياتنا  لنا  يح�سل  ما  باأن  تمامًا  مقتنع  �إنني 

نتجاوب مع ما يح�سل لنا فاإن ذلك يمثل 90% من تلك �لظروف.

 

ريكاردو م. �سليمان

دارة  رئي�س مجل�س الإ

EDITORIAL

Attitude

“The longer I Live, the more I realize 
the impact of attitude on life. Attitude, 
to me, is more important than facts. 
It is more important than the past, 
than education, than money, than 
circumstances, than failures, than 
successes, than what other people 
think, say or do. It is more important 
than appearance, giftedness, or skill. 
It will make or break a company, a 
friendship, a home…”

Charles Swindoll

Choosing to be 
a top performer

Our success in life is determined 
by the choices we make. 
These choices will determine 
our success as we learn to 
manage ourselves & others. To 
be effective in making proper 
choices, we must understand 
the difference between reacting 
& responding. Let’s say you go 
to the doctor & he gives you a 
prescription & tells you to come 
back the next day. When you go 
back, if he looks worried & tells 
you he needs to change the 
prescription because your body 
is reacting to the medicine, 
you’re probably going to be 
concerned. On the other hand, 
if he tells you your body is 
responding to the medicine, 
you’re going to smile because 
you know you’re on your way to 
recovery. So, to react is negative 
and to respond is positive – the 
choice is yours! 

We can’t tailor-make the 
situations in life, but we can 
tailor-make the attitudes to fit 
those situations before they 
arise. Some things are simply 
not going to change. However, 
we can choose how to respond 
to all of life’s circumstances. Our 
life is a series of choices. 

All the circumstances in our life 
will not be positive. Therefore, 
we must choose to respond 
to both the positive & the 
negative.  I am convinced that 
life is 10% what happens to me 
& 90% how I react to it.

Ricardo M. Sleiman
Chairman
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TOP 10 PRODUCERS AS AT OCTOBER 31, 2008
1 Mona Baasiri

2 Nabih Hanna

3 Fadi Shalhoub

4 Hyam Yaacoub

5 Georges Diab

6 Houssam Farah

7 Rushdi Deek

8 Nassif Atallah

9 Carla Baliss

10 Assia Risk

� 2 �

4 5 6

7 8 9
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NETWORK NEWS
PAID CLAIMS NON-LIFE AND NON-MEDICAL

LINE OF BUSINESS
As at October 2008

No. Amount Paid in USD

Motor ��,9�7 4,25�,97�

Workmen Compensation �,452 706,002

Fire and Burglary 4� 272,229

Public Liability �,546 �98,828

Marine 8� 226,8�6

Expatriates 28� 89,��8

Personal Accident ��7 45,420

Engineering �5 ��8,�5�
Cash in Transit � 550

Fidele 295 �94,049

TOTAL �7,970 6,�2�,55�

�ألحق   حريق �سخم في م�سنع للتغليف في �لمكل�ض 
ّ
2008/04/24، �سب بتاريخ 

�أ�سر�ر�ً كبيرة بموجود�ت �لم�سنع. قامت فيدلتي باإر�سال خبير �إلى مكان �لحادث 

�إلى �لموؤمن مبلغ $174،688  لمعاينة �لأ�سر�ر و�لخ�سائر وتحديد قيمتها ودفعت 

تعوي�سًا عن �لأ�سر�ر �لتي نتجت عن �لحريق.

التاأمين �ضّد حوادث الحريق
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BURGLARY

Few persons outside the insurance business are aware that the day-
to-day terminology has an entirely different meaning when applied to 
insurance. Take the term “Burglary’’ for example. It means literally “theft 
with forcible entry’’.

If you dig further, you will find that there are at least ten different types 
of descriptions for the term “stealing’’, some insurable, others not, that 
do not fall into your “burglary’’ policy:

“So what’s covered?’’ would ask the skeptical client, whose tortuous opinion 
about insurance companies is (once more) reinforced by the argument.

Exactly what the term indicates: “theft with forcible entry” and nothing else!

Insurance, however, is not stiff. One may extend cover on a Burglary policy 
to include other benefits and other covers. You may, for example, include 
cost of repairs to doors, windows and other property damaged by the 
burglar (yes, you should have thought about it before the accident!!), and 
also consider including such covers as hold-up. Hotels and round-the-
clock open businesses can obtain Theft without Breakage policies, while 
there are specially designed policies that cover the insured against Theft, 
Embezzlement, Fraud, Breach of Trust, Forgery or Collusion perpetrated by 
their own employees (Fidelity guarantee policy).

Don’t forget that money, cash, bullions and jewelry are excluded from your 
Burglary policy. You may however cover these under a standard Money 
policy (Cash in Safe and Cash in Transit).

Georges Ayoub
VP - Property, Casualty and Marine

PRODUCT NEWS

Theft	
Robbery
Larceny
Slight	hand	
Hold–up
Forgery
Breach	of	trust
Swindling		
Embezzlement
Misappropriation		
etc.

•
•
•
•
•
•
•
•
•
•
•

THINK IN INK
SECRETS UNVEILED

Imagine a corporate setting where change is river-flow natural. Imagine 
an environment where no one needs to spend time convincing others 
that change is good for them. Imagine an institution where nobody 
pushes to alter thoughts and deeds for the corporation to become better 
equipped to ride the next curve. Imagine a corporate terminology that 
is “resistance” free. Imagine a system running sustainable competitive 
advantages at full throttle 365 days a year. Imagine streaming positive 
energy moving people toward their daring goals. Imagine how little time 
would be lost treading with the same scenery in sight; imagine how high 
the return. Imagine all that.
 
Now, wake up. 

Although the picture at which we were peeking a second ago is possible 
outside Alice’s wonderland, it can rarely concretize except with extremely 
qualified teams. The absolute majority of the rest feel different about the 
subject. Change is painful. Change is uncomfortable. Change is tough. 
Change is against nature. Change feels like stretching unfit bodies. 
Change suits not the fainthearted. Change takes people out of their 
comfort zones. Change brings people face to face with the unknown to 
which they might not be equipped. Change makes people fear. Change 
strips people of their experiences, of their plans, of their achievements. 
Change needs preparation. Change needs fitness. Change takes time. 
Change comes hard on most.

In the most of reality, people will hence not change for free. Change 
needs energy to see light. Change needs muscle.

Contemporary competitive advantage has a very short-time span. In fact, 
no current competitive advantage can survive long enough to earn the 
adjective “sustainable” without round-the-clock differentiation. Needless 
to say that continuous differentiation of this advantage requires a 
versatile team and a flexible organization capable of absorbing the 
constant shocks of change and able of state-of-the-art performance in 
all possible scenarios. Hence, one choice rules over all others in the game 
of corporate competition: change or die! 

This is our world. These are the 
rules of our circumstances. 

As such, playing small will not 
record memorable achievements. 
Playing soft will not lead anybody 
to the top. Aiming at closer 
stars and pretending to have 
an weakness is not a winner’s 
attitude. Running behind 
modest dreams and humbling 
expectations for oneself and for 
one’s team will sure not grow 
anyone out of the ordinary. 

While roaming with this review 
of what has past, and in the 
realm of this year-end, a year full 
of stress and tire, yet loaded with 
wins, achievements, and all-front 
growths out of the ordinary, I 
listened to a speech to which 
people with a dream shouted back 
“yes we can” and was reminded 
that the realization of our dreams 
lies nowhere but in our hands and 
that it is up to us only to judge the 
value of the footprints that we are 
leaving behind in our world. Yes we 
can break the limits, yes we can! 

Wael El Helou
Deputy Managing Director 



THINK IN INK

Fidelity got the ISO certification 9001:2000 on December 12, 2007.  Fidelity’s 
aim was not running behind getting certified but applying an efficient 
Quality Management System with a final goal of reaching a TQMS. 

TQMS is a management approach of an organization based on the 
participation of all its  members and aiming at long-term profitability  through 
customer satisfaction - These include the members of the organizations.

The QMS standards provided Fidelity with a model to follow in setting up 
and operating the management system. Management and staff worked 
jointly to build a quality culture within the company to consistently 
exceed the expectation of its customers. Hence, 2008 was the year to  
“Educate and Motivate” the implementation of this culture. 

Through the Quality Management System, Fidelity will boost the 
internal and marketing benefits listed below:

Increased customer satisfaction, leading to customer loyalty, long-
term value of customers, and brand  equity and profits.
More training for employees.
Increased productivity. 
Less scrap and rework.
Increased employee satisfaction.
Continuous improvement of processes.
Increased profits, hence more budget to spend on other than 
business acquisition.

Nawal Chahine
Manager – IT

Manager - Quality

•

•
•
•
•
•
•

FIDELITY’S QUALITY MANAGEMENT SYSTEM

Principle Four: Indemnity
The definition of indemnity 
commonly used (عليها  (�لمتعارف 
is : “A means by which insurers 
provide financial compensation in 
an attempt to place the insured in 
the same pecuniary position, after 
a loss, that he enjoyed immediately 
before it”.

The insured’s financial position 
should be the same one he had 
before the loss. He should neither 
gain nor lose from the event, in 
accordance with article 955 of The 
Lebanese Code of Obligations and 
Contracts (C.O.C.).

Indemnity does not apply to all 
types of insurance. Life assurance 
and Personal Accident contracts 
are not considered indemnity 
contracts. However, they are 
carefully considered “financial 
underwriting”. Most important is 
that the employee should not get 
more finance when he is off duty 
due to an accident than what he 
normally gets at work. The idea is 
not to encourage malingering.

The indemnity is assessed as follows: 
1. Property

The value at the date of loss is the 
measure. It may increase or decrease 
in time.

2. Pecuniary Insurance
The measure of indemnity could 
be based on the actual financial 
loss suffered by the insured. 

3. Liability Insurance 
The amount of indemnity may 
be negotiated or awarded by 
the tribunal.

Principle five: Subrogation
Subrogation is a corollary of indemnity. It seeks to rectify a situation 
where the insured recovers more than once. The insurer has the right 
to avail himself of all the rights and remedies of the insured once an 
indemnity has been paid. It does not mean that the insured cannot claim 
his insurance from the negligent party. He has a perfect right to do this, 
but if he does, then the money recovered from the third party belongs to 
the insurer who already indemnified (Art. 955 C.O.C). Subrogation only 
applies where the contract is one of indemnity and therefore does not 
affect life policies.

Principle six: Contribution
Contribution is also a corollary of indemnity. The indemnity principle 
prevents the insured from being able to receive more than one indemnity 
from all sources. When an insured insures with more than one company, 
he cannot receive full indemnity from all of them. Insurers will share the 
loss on prorata basis (see Art. 958 C.O.C.).

Definition 
Contribution is the right of an insurer to call upon others similarly, but 
not necessarily equally liable to the same insured, to share the cost of an 
indemnity payment. It is not applicable to life but to indemnity contracts 
only. Contribution can only arise if the following conditions are fulfilled:

1. The policies must relate to the same subject matter.
2. The policies must be effected against the same peril.
3. The policies must be in force at time of loss.
4. The policies must protect the same interest of the same insured.
5. No policy must contain a stipulation by which it is excluded from contribution.

Basis of contribution
Let us assume that average clause is not applicable.  
The contribution is based on:

Charles Saker
Deputy Managing
Director-Technical

THE PRINCIPLES OF INSURANCE 
IN LEBANON	-	PART	II

THINK IN INK

Limitation	on	Indemnity
1. The sum insured 
2. The average clause
3. Excess, deductibles, franchises
4. Policy limits

Method	of	providing	indemnity
1. Cash
2. Repair
3. Replacement 
4. Reinstatement 
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15. Cancer
It has been revealed that advanced cancer of the stomach and bones 
have been cured successfully. Patients suffering from these kinds of 
cancer should take one tablespoon of honey with one teaspoon of 
cinnamon powder for one month, three times a day. 

16. Fatigue
One half a tablespoon of honey taken in a glass of water and sprinkled 
with cinnamon powder, taken daily after brushing and in the afternoon 
at about 3:00 p.m, increases the vitality of the body within a week. 

17. Bad breath
Taken first thing in the morning, gargle with one teaspoon of honey 
and cinnamon powder mixed in hot water keeps the breath fresh 
throughout the day.

18. Hearing loss
Honey and cinnamon powder, taken every morning and night and in 
equal quantities, may help to restore hearing.

 7. Upset stomach
Taken with cinnamon powder, honey 
cures stomachache and clears stomach 
ulcers from the root.

8. Gas
Taken with cinnamon powder, honey 
can relieve the stomach from gas. 

9. Immune system
Daily use of honey and cinnamon 
powder strengthens the immune 
system and protects the body from 
bacterial and viral attacks. 

10. Indigestion
Cinnamon powder sprinkled on two 
tablespoons of honey taken before 
food relieves acidity and digests the 
heaviest of meals. 

11. Longevity
Tea made with honey and cinnamon 
powder slows the march towards 
old age, when taken regularly. Take 
four spoons of honey, one spoon of 
cinnamon powder and three cups 
of water and boil to make like tea. 
Drink 1/4 cup, three to four times a 
day. It keeps the skin fresh and soft 
and arrests old age. Life span also 
increases and even a 100-year old 
starts performing the chores of a 20-
year-old.

12. Pimples
A paste made from three tablespoons of 
honey and one teaspoon of cinnamon 
powder, applied daily for two weeks on 
the pimples before sleeping, removes 
blemishes from the root.

13. Skin infection
Applying honey and cinnamon powder 
in equal parts on the affected parts can 
cure eczema, ringworm and all types 
of skin infections.

14. Weight loss
Drink honey and cinnamon powder 
boiled in one cup of water every 
morning, one half hour before 
breakfast on an empty stomach and 
at night before sleeping. If taken 
regularly, it reduces the weight of even 
the most obese person. Also, drinking 
this mixture regularly inhibits the fat 
from accumulating in the body, even 
in case of high calorie diets. 

KEEP IN MIND (Tips and Advice)

It is found that a mixture of honey and cinnamon can help in the treatment of most diseases. 
Honey can be used without any side effects for many kinds of diseases. 

FACTS ON HONEY AND CINNAMON

* نورد هذه �لمقتطفات على �سبيل �لمعلومات �إذ �أنها م�ستقاة من م�سادر متعددة قد ل تكون موثوقة �أو مثبتة من �لناحية �لعلمية.

1. Heart diseases
Make a paste of honey and cinnamon powder, apply on bread instead of 
jelly and jam, and eat it regularly for breakfast. It reduces the cholesterol 
in the arteries, saves the patient from heart attack and keeps those who 
have already had an attack away from another one. 

2. Arthritis
Arthritis patients may take one cup of hot water
with two spoons of honey and one small teaspoon 
of cinnamon powder every morning and night. 
If taken regularly, even chronic arthritis can be cured. 

3. Bladder infections
Take two tablespoons of cinnamon powder and one
teaspoon of honey in a glass of lukewarm water
and drink it. It destroys the germs in the bladder. 

4. Toothache
Make a paste of one teaspoon of cinnamon powder
and five teaspoons of honey and apply three times a 
day on the aching tooth until it stops aching. 

5. Cholesterol
Two tablespoons of honey and three teaspoons of cinnamon powder mixed in 16 ounces of tea water 
reduce the level of cholesterol in the blood by 10 percent within two hours. If taken three times a day, any chronic 
cholesterol may be cured.

6. Colds and Influenza
Those suffering from common or severe colds should take one tablespoon of lukewarm honey with 1/4 spoon of 
cinnamon powder daily for three days. This process will cure most chronic cough, cold and clear the sinuses. Also, 
honey contains a natural ingredient, which kills the influenza germs and cures the patient from flu. 



دون  فور�ً  بالدرك  يت�سل  �أن  �لموؤمن  على 

�أي �سيء و�أن يبلغ �ل�سركة لتقوم  �أن يلم�ض 

على  للوقوف  قبلها  من  مندوب  باإر�سال 

ولتعيين  �لحادث  عن  �لناتج  �ل�سرر  حجم 

�لمنا�سب. �لخبير 

�لأور�ق  جميع  باإبر�ز  �لموؤمن  يقوم 

بال�سرقة. �لمتعلقة  و�لفو�تير 

كا�سفًا  �ل�سركة  �إلى  تقريره  �لخبير  يقدم 

تفا�سيل �لحادث وظروفه وتكاليفه.

تقوم �ل�سركة بدر��سة �لتقرير و�لقيام بعمل 

�أ�سحاب  عن  للتعوي�ض  متوجب  هو  ما 

�لعالقة.
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ر  تذّكَّ
)ن�ضائح واإر�ضادات(ّ 

ماذا تفعل عند ح�سول حادث �سرقة ؟ ة
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CONTESTS

WHO? WHERE? WHAT?

 Tiida Hatchback S ني�ضان  �ضيارة 

Type موديل 2008:
�ل�سيد �سعد �لدين محمد �سو�ض.

  :LG من   �2“ دي  �ضي  األ  �ضا�ضة 

�ل�سادة خليل �بر�هيم فا�سل وح�سن خليل 

فا�سل، �أفاك �سحاك خات�سادوريان.

دولر   �00 بقيمة  �ضرائية  ق�ضيمة 

بوال�ص  ل�ضراء  مخ�ض�ضة  اأميركي 

لغير حوادث ال�ضيارات:

محمد  حوماني،  علي  توفيق  �ل�سادة 

�ليا�ض نقول  �أحمد جميل،  قا�سم �سالح 

�سليمان، �أماني علي ق�سير، هند مخايل 

خليل  �أورفلي،  مي�سال  بيار  ريا�سي، 

محي نور �لمدد، جوني وديع جرجورة، 

�بر�هيم  وكمال  م�سرفية  �بر�هيم  �أمل 

وعمر  حجازي  محمد  ناهد  م�سرفية، 

محمد حجازي، عادل يو�سف �أبو عربي، 

عفت منير مكي، زياد محمد عالو، �سهيل 

يو�سف غ�سن، حلويات كر�ميللو.

تجديد تغطية بولي�ضة تاأمين �ضيارة 

�ضد الأ�ضرار الج�ضدية لحاملها ل�ضنة 

كاملة دون مقابل:

نورما  بزي،  محمود  �ل�سفيع  �ل�سادة 

فوؤ�د ر�ستم، لوي�ض محمد حلبي، �أنطو�ن 

�إفريم  باتريك  زوين،  مارون  جورج 

حجار، رند� �سلطان نجيم، كمال �إدري�ض 

مروى  كفوري،  �إدمون  كنادي  تريكي، 

�أحمد بخور، ح�سانة �ستار كيدز.

�لآن  حتى  ربحهم  �أمنو�  �سخ�ض   84

وباٍق �سحب و�حد حتى �آخر �ل�سنة.

حظًا طيبًا للجميع في �ل�سحب �لأخير!

ن ربحك »مع كل تاأمين �إلز�مي �سحب �إجباري« �لتي �أطلقتها فيدلتي في �أو�ئل �سنة 2008، تم ت�سليم
ّ
�سمن �إطار حملة �أم

جو�ئز �ل�سحب �لثالث �لذي جرى بتاريخ 2008/10/15 في مركز �ل�سركة �لرئي�سي في جل �لديب. 

�لر�بحون هم:
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As an annual ritual, Fidelity gathers its Top Management in a Management Retreat to discuss, 
debate and consent on its plans and goals for the 5 years to come. The gathering was held this 
year in the Intercontinental Mzaar Hotel in Faraya from October 8th till �0th, 2008.

Enlivened by the spirit of “Breaking the Limits”, Fidelity’s management team shared common 
problems, hopes and expectations to build upon the company’s future plans.
 
Here are some illustrative photos for you to enjoy. 

WHO? WHERE? WHAT?

MANAGEMENT RETREAT

EVENTS

September 27th, 2008 - A DAY TO REMEMBER!

TEAM BONDING DAY
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NEW BORN 
BABIES
Sophie Suheil Saade was born 
on September 15th, 2008 in 
Mount Lebanon hospital.

WHO? WHERE? WHAT?

Mr. Mark Sleiman
Manager - Training and 
Development/Life, joined our 
Training and Development 
Department located in the Head 
Office on July 2�st, 2008. He holds 
a BS in Banking and Finance 
coupled with about eight years of 
experience in the insurance field.

Ms. Maria Habibian
Officer - Production, joined our 
Group Medical Department on July 
2�st, 2008. She holds a BS in Biology.

Mr. Marwan Abou Mousallem
Officer - Spare Parts, joined our 
Purchasing and Maintenance 
Department located in the Head 
Office on July 2�st,2008.

Ms. Hanady Abou Moussa
Officer - Quality, joined our Quality 
Department located in the Head 
Office on July	2�rd, 2008. She holds 
a BS in Economics. 

Ms. Sahar Hajj
Officer - Production, joined our 
Nabatieh Branch on August 8th, 
2008. She holds a TS in computer.

Mr. Saad Tahan
Officer - Dispatching, joined our 
Production pool in Jal El Dib on 
August �4th, 2008.
 
Mr. Kassem Bou Hachem 
Officer  -  Mail, joined our Collection 
Department located in the Head 
Office on August �8th, 2008.

Ms. Suzanne Hijazi
Officer - Claims, joined our Saida 
Branch on Sept. �st, 2008. She holds 
a TS in Computing, coupled with 
some years of experience in the 
insurance field.

New staff members joined Fidelity team during the third quarter of 2008.

Mr. Mohamad Chami  
Officer - Claims, joined our Nabatieh 
Branch on Sept. �st, 2008. He holds 
a Law degree and is seeking to earn 
his Master Degree.

Ms. Nicole Jreij
Officer - Collection, joined our 
Collection Department located in 
the Head Office on Sept. 5th,2008.

Mr. Elie Attieh 
Officer - Accounting, joined our 
Accounting Department in the 
Head Office on Sept. �5th, 2008. He 
holds a TS in Accounting.

Ms. Christine Arbaji
Officer - Administrative Support, 
reporting to the VP-Property, 
Casualty and Marine on Sept. 2�rd, 
2008. She holds a BA in Law and a 
diploma in Computer Literacy.

Mr. Naji Ghanem
Assistant Manager - Claims 
- Motor, joined our Claims 
Department located in the Head 
Office on October 2nd, 2008. He 
has almost �8 years of experience 
in the claims field. 

Ms. Eliane Tannoury
Officer - Dispatching,  joined our 
Motor Department on Sept. 2nd, 
2008.

Mr. Antoine Harb
Officer - Claims Motor, joined our 
Claims Department on Sept. �0th, 
2008. He holds a TS in Business 
Computing and is seeking to earn 
his BA in Finance. He also carries 
some years of experience in 
insurance from a brokerage firm.

Fidelity’s 
management and 
staff wish them all 
a long and fruitful 

career with Fidelity.

KIDS THINK QUICK

LOGICS

TEACHER: 
Harold, what do you call a person 
who keeps on talking when 
people are no longer interested?
HAROLD:
A teacher.

TEACHER: 
Why are you late, Frank? 
FRANK:
Because of the sign.
TEACHER: 
What sign? 
FRANK:    
The one that says, ‘School Ahead, 
Go Slow.’

TEACHER: 
Glenn, how do you spell ‘crocodile’? 
GLENN:
K-R-O-K-O-D-A-I-L
TEACHER:
No, that’s wrong. 
GLENN:  
Maybe it’s wrong, but you 
asked me how I spell it!

TEACHER:
Winnie, name one important thing 
we have today that we didn’t  have 
ten years ago.
WINNIE:
Me!

The So Kool Record Company recently held auditions across the 
country to find four singers to form a new band. The four guys chosen 
are now superstars. Based on the information below, try to figure out 
each guy’s previous day job, age (19,20,21,22) and hometown:

1. Joseph is exactly two years 
younger or older than the guy 
from Tripoli who used to be a 
truck driver.

2. Either Wissam or the guy from 
Hamra (who may or may not be 
Omar) used to deliver pizzas.

3. The guy from Sour is younger than 
Tarek but older than the one who 
used to be a carpenter.

4. The 22-year old from Ashrafieh isn’t 
the one who used to be a waiter.

NameJobCityAge

TarekTruck DriverTripoli21

WissamPizza DeliveryAshrafieh22

JosephCarpenterHamra19

OmarWaiterSour20

Solution

NEW	STAFF THE	BAND



Jal El Dib:	Jal	El	Dib	Highway,	Midtown	Center,	2nd	Floor	-	Tel:	+	96�	4	7�9�00	Fax:	+	96�	4	7�9�06	
Hamra:	Hamra	Street,	Toufic	Abou	Assaf	Bldg.,	Ground	Floor	 -	Tel:	+	96�	 �	�50�00	Fax:	+	96�	 �	�5��59	 

Saida:	Jezzine	street,	Golden	Tower	Center,	2nd	Floor	-	Tel	/	Fax:	+	96�	7	728555/	+	96�	7	728556		
Sour:	Jal	El	Bahr,	AK	2000	Bldg.,	4th	floor	-	Tel	/	Fax:	+	96�	7	�49��2	/	+	96�	7	�47	979		Zahleh: Boulevard	
Zahleh,	Lebanon	and	Gulf	Bank	Bldg.,	2nd	Floor	-	Tel	/	Fax:	+	96�	8	808�00	Zouk:	Zouk	Highway,	St.	Elie	

Center,	�rd	Floor	-	Tel	/	Fax:	+	96�	9	224040	/	+96�	9	225050

To	find	out	more	about	the	company	and	our	products,	visit	our	website	on	
www.fidelity.com.lb	or	contact	us	on	fidelity@fidelity.com.lb


